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So Let’s Review ...
Review appointments will be especially important 
due to tax law changes that may affect your 
finances. Plus, if you’ve had substantial market 
gains, you may want to discuss how to prepare for a 
potential market correction. Products do exist to 
lock in gains as a defensive move. Expect a direct 
contact in the coming year so we can set a time to 
talk about changes in taxes, the markets, or your 
life. However, feel free to call us first to get on the 
calendar sooner.

Welcome to 2018! 
It was refreshing to see substantial stock market 
gains last year, but it’s important to emphasize  
this isn’t the norm. Whether your investments 
are already with the FSC or not yet, please connect 
with us when you have questions on allocation or 
market issues. 

Our attention in 2018 will be on 

1. client reviews, 

2. determining the level of service each client  
expects, and 

3. offering educational events on tax reform, protecting 
gains, and long term care. 

We look forward to the opportunities of a new year!



1. Access to Products –  
People that simply want access 
to products offered by a financial 
services firm like CUNA Brokerage 
Services, Inc. These could be 
products with guaranteed returns, 
products invested in the markets, or 
insurance products like life, disability, 
or long-term care. You know what 
you want, then check with the FSC 
to see if it’s something we can get 
for you. We then service the product. 
You’ll come back when you need 
something. 

2. Product Coordination –  
People that want some direction 
on product coordination to meet 
a need (like retirement planning). 
You’re comfortable doing a change 
of agent on products you already 
own so they can be serviced through 
the FSC. You may then acquire 
additional appropriate products to 
meet specific needs. Touching base 
every year or two is sufficient until 
you move into a new phase of life or 
changes are needed. 

3. Partnership with a Plan –  
People that want to partner with 
us in making a plan, take the time 
to meet for regular reviews and 
updates of the plan, and may 
be willing to pay something on 
a regular basis to maintain plan 
allocation. For this level of client 
we utilize planning software and 
need to designate appropriate time 
to justify the potential additional 
ongoing expenses.

What Do You Expect?
Over 400 households hold products with the FSC. It’s important for time management that we know 
what your service expectations are. We typically see 3 levels of service expectations.

Jason R. Muench
Certified finanCial PlannertM Professional, CRPC®

Christine Zimmerman
Program Sales Assistant

The Financial Services Center located at UnitedOne Credit Union 
is here to help you make important financial decisions.

Contact Jason Muench or Christine Zimmerman for information 
regarding your account, or to schedule an appointment with Jason.

920.652.2570 or 920.694.3907 
FSC@UnitedOne.org

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC , a registered broker/dealer and investment advisor. CBSI is under contract with 
the financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any 
financial institution. CUNA Brokerage Services, Inc., is a registered broker/dealer in all fifty states of the United States of America. The CFP® certification marks are not affiliated with 
CUNA Brokerage Services, Inc. CHARTERED RETIREMENT PLANNING COUNSELOR™ and CRPC® are registered service marks of the College for Financial Planning®. FR-1979001.1-1217-0120 
Representative is neither a tax advisor nor attorney. For information regarding your specific tax situation, please consult a tax professional. For legal questions, please consult your attorney.

Celebrating 15 Years!
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What’s Going On?
Plans are in the works for educational events. Topics you 
can expect to see in the coming months will be tax law 
changes, ways to protect market gains, and options 
for long-term care protection. If you know you have an 
interest in one or all of these, please call Christine so she 
can directly connect with you when we have details.

The level of client YOU want to be is of most importance. None of these levels is right or wrong. 
Christine and I are always available for whatever questions or needs may come up. However, we 
can only meet your expectations if we have a better understanding of what they are – 1) access to 
products, 2) product coordination, or 3) partnership with a plan? We hope to identify your level 
more clearly with this year’s client reviews. 


